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Chef Jouvens Jean
Black Hospitality Initiative Graduate
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National Anthem

Performed by





DAVID WHITAKER
President & CEO

Greater Miami 
Convention & Visitors Bureau



JASNEY ECHEVERRY
Director of Sales & Marketing



Proceeds from ticket sales to today’s event benefit the FRLA Disaster 
Relief Fund to help those affected by recent storms. Access the QR code 
to support this organization or others of your choosing.
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SENATOR ANA MARIA RODRIGUEZ
State of Florida – District 39

Chair - Miami-Dade Delegation 
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MAYOR DANIELLA LEVINE CAVA
Miami-Dade County
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MAYOR STEVEN MEINER
City of Miami Beach
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OLIVER G. GILBERT, III
Chairman

Miami-Dade County Board of County Commissioners
Commissioner District 1
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GMCVB Annual Meeting
Call to Order



JULISSA KEPNER
Chair 

GMCVB Board of Directors 

General Manager
Marriott Miami Biscayne Bay



Nominating Committee Report                               

CHRISTINE VALLS
Chair

Nominating Committee

Director of Sales, 
Latin America and Caribbean

United Airlines



MiamiandMiamiBeach.com

• Steve Adkins
Miami-Dade Gay and Lesbian 
Chamber of Commerce

• Rodney Barreto
The Barreto Group

• Rick Beasley
CareerSource South Florida

• Wendy Kallergis
Greater Miami and the Beaches Hotel 
Association

• Julissa Kepner
Marriott Miami Biscayne Bay

• Bruce Orosz
ACT Productions

• Ibis Romero
Sunny Isles Beach Tourism and 
Marketing Council

• Grisette Roque-Marcos
Miami Beach Visitor and Convention 
Authority

• Christine Valls
Committee Chair, GMCVB

GMCVB Nominating Committee
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Class of 2027



Rodney Barreto
President and CEO

Barreto Group

Rick Beasley
Executive Director

CareerSource South Florida

Austin Bagwell
Executive Vice President,

Hospitality Sales
Fontainebleau Development

Michael Cheng, Ph.D., CHE
Dean, Chaplin School of Hospitality

and Tourism Management
Florida International University

Mutluhan Kucuk
Complex Managing Director

Loews Miami Beach Hotel

Juan Carlos Liscano
Vice President, Miami Hub Operations

American Airlines

Grisette Roque-Marcos
Executive Director

Miami Beach Visitor
and Convention Authority

Christine Valls
Director of Sales, Latin America

and Caribbean
United Airlines
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Welcome New Board Members



Madeline Pumariega
President

Miami-Dade College

Yamila Garayzar
Senior Vice President,

Marketing, Sponsorship & Retail
Turnberry

Patrick Goddard
President
Brightline

Clavel J. Louis
General Manager

Embassy Suites by Hilton
Miami International Airport

Richard “Rick” Sasso
Chairman

MSC Cruises

John Sullivan
General Manager

The Miami Beach EDITION

Keon Hardemon
Commissioner

Chair, Tourism Development Council
Miami-Dade County

Rodrick Miller
President & Chief Executive Officer

Miami-Dade Beacon Council
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Returning Board Members



Eric Carpenter
City Manager

City of Miami Beach

Steve Adkins
President and CEO

Miami-Dade Gay and Lesbian
Chamber of Commerce

Amir Blattner
General Manager

Hyatt Regency Miami

Wayne Brackin
President and CEO

KIDZ Medical Services

Anthony Brunson
President and CEO

Anthony Brunson, P.A.

Silvia Camarota
Senior Director, Hotel Market 
Partnerships, North America

Expedia Group

Francesca de Quesada Covey
Chief Innovation & Economic

Development Officer
Miami-Dade County

Ralph Cutie
Director and CEO

Miami-Dade Aviation
Department



Sean Fletcher
Vice Mayor

City of Homestead

Laura Dominguez
Commissioner

City of Miami Beach

Teresa Foxx
Chief Operating Officer

Banco de Credito e Inversiones

Suzette Espinosa Fuentes
VP, Communications

Adrienne Arsht Center for the
Performing Arts of Miami-Dade County

Eduardo Jose Garcia, Jr. 
Partner

Treo Group, LLC

Jorge Gonzalez
Village Manager

Bal Harbour Village

Yvette Harris
President

Harris Public Relations

Marlon Hill
Partner

Weiss Serota Helfman
Cole & Bierman



Wendy Kallergis
President and CEO

Greater Miami and Beaches
Hotel Association

Julissa Kepner
General Manager

Marriott Miami Biscayne Bay

Christine King
Chairwoman and Commissioner

City of Miami

Eric Knowles
President and CEO

Miami-Dade
Chamber of Commerce

Raul Leal
Chief Executive Officer

SH Hotels & Resorts

Liliam Lopez
President and CEO

South Florida Hispanic
Chamber of Commerce

Paul Lowenthal
Pinnacle Live

Vice President, Business Development

Navin Mahtani
Managing Partner
Think Hospitality



Gene Prescott
President

The Biltmore Hotel

Caroline O’Connor
President, Business Operations

Miami Marlins

Bruce Orosz
President and CEO

ACT Productions, Inc. 

Freddie Peterson
General Manager

Miami Beach Convention Center
OVG360 Venue Management

Myles Pistorius
SVP, General Counsel

Miami Dolphins

Jonathan Plutzik 
Owner

The Betsy – South Beach

Eric Poms
Chief Executive Officer

Orange Bowl Committee

Olga Ramudo
SVP, Florida and Latin America

Express Travel



Chris Rollins
Chief Executive Officer

CR Development

Ibis Romero
Executive Director

Sunny Isles Beach Tourism 
and Marketing Council

Alfred Sanchez
President and CEO

Greater Miami Chamber of Commerce

Lee Schrager 
Chief Communications Officer

Southern Glazer’s Wine & Spirits

Mark Trowbridge
President and CEO

Coral Gables Chamber of Commerce

Hydi Webb
Port Director

PortMiami
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DAVID WHITAKER
President & CEO

Greater Miami 
Convention & Visitors Bureau







SCOTT LAURENCE
Sr. Vice President

Partnership Strategy
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JULISSA KEPNER
Chair 

GMCVB Board of Directors 

General Manager
Marriott Miami Biscayne Bay

Chair’s Report                               



The Future of Tourism 
in

Miami-Dade County



Key Pillars

• Sustainability

• Convention Center HQ hotel

• Collaboration at all Levels



What is the future of tourism in Miami-Dade County?



The future of Greater Miami tourism is promising, driven by several key trends:

1. Sustainability: Focus on eco-friendly tourism and climate change adaptation.

2. Luxury and Wellness: Continued growth in high-end and wellness-focused travel.

3. Cultural Expansion: Miami’s art, cultural, and culinary scenes will play a bigger role in attracting visitors.

4. Technology: Smart tourism using AI, AR, and VR for personalized and immersive experiences.

5. Event and Business Tourism: Increased hosting of global events, conferences, and business travel.

6. Post-Pandemic Health Focus: Enhanced safety and cleanliness standards.

7. Cruise Industry: Resurgence of cruising from PortMiami.

8. Infrastructure: Major investments in hotels, entertainment, and transportation to support tourism growth.

In summary, Greater Miami’s tourism future looks strong, with innovation, luxury, and sustainability shaping its 
evolution.
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DAVID WHITAKER
President & CEO

Greater Miami 
Convention & Visitors Bureau

President’s  Report                               



Welcome &  Thank You



Partnership Success



GMCVB Corporate Level Partners



GMCVB Corporate Level Partners





New Partners 2023 - 2024
305 Peruvian
ABACUS 305, LLC
Abbalé Telavivian Kitchen Aventura
Advanced Staffing Allies
Ahumar
AI Gaia Med SPA
AJ Shorter Photography
Alegria By El Rancherito
Aloft Miami Brickell
Aloft Miami Dadeland
Amadeo Travel Solutions/Empire 
Vacations
Amazonia Nikkei
Amelia's 1931
Arce Hospitality Allies
Ariete Restaurant
ARO All Restaurant Offers
Bakalo Miami Aegean Bistro
Bandago Van Rental
Bar Tulio’s
Barcelona Wine Bar
BIG Language Services
Billionaires Miami

Black Owned Media Alliance (BOMA)
Black Tap Craft Burgers & Beer
Bombay Darbar Miami
Bouchon Bistro
Bridges Cinema
BRIX Wine Boutique & Charcuterie Bar
Burgermeister Brickell
Carbone Miami
Casa Matilda Steakhouse
Casa Neos
Casa Ocean
Casa Vigil Miami
Casadonna
Catalyst Companies
Catch Miami Beach
Centner Wellness - Brickell
Centner Wellness - Edgewater
Chabella Mexican Restaurant
Chateau ZZ's
Chimba Miami
Colony Hotel
Contessa Miami
CR Development LLC

Creative Focus Photography & Video
Creative Technology Group, Inc.
Crudos Fusion Art
Dapango Technologies
David Ensignia Tennis Academy
Delilah Miami
Design Tours Inc.
Destination Concepts
Destination Sitters, LLC
DiLido Beach Club
Dirty French Steakhouse
Dos Croquetas Calle Ocho
Dua Miami, Autograph Collection
Edan Bistro
El Patio - Bar Habana Restaurant
Elastika
EP Yachting
Erba Miami
Esplanade at Aventura
Eva
Family Fresh
Fatelares Towels
Felice Brickell



New Partners 2023 - 2024
Fever
FilmGate Miami
Fleming's Prime Steakhouse & Wine Bar 
Coral Gables
Flying Arrow Productions
Food Rescue US-South Florida
Francesco Restaurant
Friends of Cape Florida Inc
FURIOSA Productions
Gale Miami Hotel & Residences
George's Restaurant & Lounge
Golden Rule Seafood
Grand Central
Graziano's Bird Road
Ground Up Music Festival
Grove Bay Hospitality Group
Hampton Inn Miami Airport East
Hi-Gloss
Holiday Inn Miami International Airport
Hosteria Romana
Hurrem Hammam Wellness & Spa
Hyatt Place Miami Airport-East
Hydrology Wellness

IG Travel
Il Bolognese
Il Gabbiano
Intersections Public Relations & Global    
Communications
Isaie “Zeek” Mathias
Jarana Aventura
Jimmy Buffett's Margaritaville
JP Consulting Group1 Staffing
Keik Bakeshop - Coral Gables
Keik Bakeshop - Doral
Kent Hotel
Key2MIA
Kissaki Sushi
Kreativ Myndz Events
Krüs Kitchen
Kyu
La Màrtola
La Mesa Kendall
La Mulata
La Wagyeria Miami
Lafayette Miami
L'Artisane Bakery & Bistro

LAVA Headspa
Les Ailes Du Desir
Life In Colors
Lit On The GO Med Spa
Los Félix
Love of Urban Design® (LOUD)
Lucky Cat by Gordon Ramsay
Lucky Strike + Bowlero
Luna Pasta e Dolci
Lux MedSpa - Brickell
Luxury Rentals Miami Beach
Maiz y Agave
Mango's Tropical Cafe
Mastro's
Mercato di Mare
Miami Friendors
Miami Sound Rental
Miami Vibes Magazine
Mordisco
Motek Brickell
Motek Coral Gables
Moxy Wynwood Hotel



New Partners 2023 - 2024
Mr. Omakase
Muchaaachos
Museum of Ice Cream
Museum of Sex
Narbona Coconut Grove
Narbona Key Biscayne
Nassau Suite Hotel
North Italia - Aventura
Oasis at Miami Gardens
Ocean Enoteca e Forno
Off-site by Vinya
One K
ORO
Osaka Nikkei Miami
Ossobuco
Osteria del Mar
Osteria Positano
Ostrow Brasserie
Osumi
Passin Miami
PASTA
Pastis

Patch of Heaven Sanctuary
Pinstripes Aventura
Pinstripes Coral Gables
PINTA Miami
Pisco y Nazca Coral Gables
Pixel Swarm Drones
Pixis Drones
Poseidon Greek Seafood Restaurant
PRA South Florida
Privai Spa + Fitness
Pura Vida Miami
Puttery
Rare Velvet Art
Redfarm Miami
Reel City Films
Rishtedar
Ristorante Il Duomo Dei Sapori Inc
Rose Cafe
Ruth's Chris Steakhouse - Aventura
Sadelle's Coconut Grove
Salty Flame
Sana Skin Studio - Coconut Grove

Sanctuary MIMO
Sereia Miami
SGM Meetings Solution
Shermez Logistics LLC
Silver Mirror Facial Bar Coral Gables
SIXT Rent a Car
Sky SEO Digital
Smoke & Dough
Sobefy eCommerce Agency
Soho Beach House
Sonder The Deco
Sonesta Miami Airport
Soulfly Chicken
South Florida Regional Transportation 
Authority/Tri-Rail
Soya Sushi Bar
Sumak Turkish Cuisine
Suviche Brickell
Suviche Doral
Suviche South Beach
Suviche Wynwood
Taikin Asian Cuisine



New Partners 2023 - 2024
The Amalfi LLama
The Brand Advocates, Inc.
The Break Room Miami
The Capital Burger
The Dirty Rabbit Group
The Escape Game Miami

The FRIENDS Experience: The One in Miami

The Hampton Social - Brickell Miami
The Henry
The Major Food Events Space
The Neighbor's Shop
The Rolling Ads

Thierry Isambert Culinary and Event Design

Thompson Miami Beach
Trip.com Travel Singapore PTE LTD
USA Caribbean Tours Corp

Velvet Taco
Viator
Vida & Estilo Hospitality Group
Video Mix TV
Vilebrequin La Plage
Vinya Wine & Market
VolunteerCleanUp.Org
Wairua Beauty
Wild Lime Adventures
Winter Haven Hotel Autograph Collection
WTE Miami - World Travel Expo
Wynwood Walls
Yann Couvreur Café
Zaytinya South Beach
ZOI Restaurant & Lounge
Zuri
ZZ's Members Club



ALI BIBEAU
Senior Director 

Partnership Development & Events



Destination Performance



FY 2024
73.6% (+2.3%)

68.0%
72.0% 75.5%

78.6%
84.1% 83.5%

78.6%
73.5%

69.4% 70.5%
67.7% 62.0%

0.0%
10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%
80.0%
90.0%

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Hotel Occupancy

-1.4%
+4.0%+5.1% +4.5%

+3.9%

+6.6%

-2.7%

+1.8% +3.1%

+2.3%

+2.5%-3.3%



FY 2024
17,585,604 (+1.5%)
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-1.1%-0.4%
-0.4%-2.2%

-2.8%
-2.7%

-0.8%-0.5%

0.0%+1.4%

-10.6%
-4.9%



2024 % Change
Rank Region FY 2024 FY 2023 24 vs 23

1 New York 83.6% 80.7% 3.6%
2 Oahu Island 80.0% 78.8% 1.6%
3 Las Vegas 78.1% 78.7% -0.8%
4 Boston 74.0% 71.1% 4.0%
5 Saint Louis 73.8% 73.6% 0.2%
6 Miami-Dade 73.5% 71.9% 2.2%
7 Anaheim 71.7% 71.5% 0.2%
8 Los Angeles 71.6% 71.6% 0.0%
9 Orlando 71.2% 73.7% -3.4%

10 San Francisco 69.9% 67.1% 4.2%
11 Tampa 68.9% 71.3% -3.4%
12 Denver 68.6% 69.5% -1.4%
13 Phoenix 68.1% 69.1% -1.4%
14 Washington, DC 67.5% 66.4% 1.6%
15 Nashville 67.1% 69.5% -3.4%
16 San Diego 65.6% 65.7% -0.1%
17 Dallas 65.1% 66.5% -2.2%
18 Chicago 64.3% 63.1% 1.9%
19 Atlanta 64.2% 65.6% -2.1%
20 Houston 63.6% 60.0% 6.0%
21 Philadelphia 63.2% 61.3% 3.0%
22 New Orleans 61.8% 59.9% 3.1%
23 Detroit 58.9% 59.1% -0.3%
24 Minneapolis 58.2% 57.3% 1.5%
25 Seattle 57.8% 58.1% -0.5%

TOP 25 HOTEL MARKETS
OCCUPANCY

Source: STR



2024 % Change
Rank Region FY 2024 FY 2023 24 vs 23

1 New York $310.30 $292.34 6.1%
2 Oahu Island $285.60 $279.14 2.3%
3 Boston $231.49 $220.87 4.8%
4 Miami-Dade $219.77 $223.18 -1.5%
5 San Diego $218.13 $221.23 -1.4%
6 Saint Louis $211.37 $209.76 0.8%
7 Anaheim $209.95 $207.44 1.2%
8 Las Vegas $203.70 $191.59 6.3%
9 Los Angeles $194.70 $198.04 -1.7%

10 Orlando $194.32 $194.89 -0.3%
11 Washington, DC $183.36 $177.57 3.3%
12 San Francisco $180.83 $176.60 2.4%
13 Nashville $176.77 $178.44 -0.9%
14 Phoenix $171.46 $173.41 -1.1%
15 Tampa $169.22 $170.78 -0.9%
16 New Orleans $166.25 $172.74 -3.8%
17 Chicago $166.11 $160.52 3.5%
18 Philadelphia $151.80 $151.11 0.5%
19 Denver $150.81 $148.55 1.5%
20 Minneapolis $134.52 $129.22 4.1%
21 Dallas $128.06 $122.64 4.4%
22 Atlanta $124.82 $124.22 0.5%
23 Seattle $124.70 $122.84 1.5%
24 Detroit $123.66 $120.98 2.2%
25 Houston $118.80 $112.70 5.4%

TOP 25 HOTEL MARKETS
ROOM RATE

Source: STR



2024 % Change
Rank Region FY 2024 FY 2023 24 vs 23

1 New York $259.48 $236.02 9.9%
2 Oahu Island $228.61 $219.84 4.0%
3 Boston $171.23 $157.02 9.0%
4 Miami-Dade $161.61 $160.54 0.7%
5 Las Vegas $159.00 $150.79 5.4%
6 Saint Louis $155.88 $154.33 1.0%
7 Anaheim $150.46 $148.42 1.4%
8 San Diego $143.18 $145.33 -1.5%
9 Los Angeles $139.35 $141.80 -1.7%

10 Orlando $138.32 $143.54 -3.6%
11 San Francisco $126.34 $118.42 6.7%
12 Washington, DC $123.70 $117.93 4.9%
13 Nashville $118.64 $123.96 -4.3%
14 Phoenix $116.79 $119.77 -2.5%
15 Tampa $116.66 $121.84 -4.2%
16 Chicago $106.78 $101.24 5.5%
17 Denver $103.38 $103.25 0.1%
18 New Orleans $102.68 $103.47 -0.8%
19 Philadelphia $95.88 $92.63 3.5%
20 Dallas $83.31 $81.56 2.2%
21 Atlanta $80.13 $81.45 -1.6%
22 Minneapolis $78.31 $74.09 5.7%
23 Houston $75.51 $67.58 11.7%
24 Detroit $72.80 $71.46 1.9%
25 Seattle $72.13 $71.43 1.0%

TOP 25 HOTEL MARKETS
REVPAR

Source: STR



+3.8% +5.0%
+11.6%

+9.3%
+13.8%

+11.7%
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23,947,246, +8.8%



• Expected to exceed last year’s record breaking 
7.3 million passengers

• Shore Power - Five (5) cruise terminals with the 
ability to plug in three ships at a time

• New MSC Cruise Terminal upcoming in 2024 
36,000 passengers daily. 

• New Royal Caribbean Cruise Terminal 
construction to begin next year





Storytelling





Convention Sales Production

Fiscal Year 2023-2024 YTD

MBCC Goals Goal Booking* % of Goal

Bookings 15 16 107%

P1 10 8 80%

P2 5 8 160%

Total Room Nights 85,000 107,604 127%



Convention Sales Production

Fiscal Year 2023-2024 YTD

In-Hotel Goals - Bookings Goal Achieved % of Goal

Bookings 643 662 103%

Total Room Nights 365,000 406,562 111%



74

# Account Name Lead Name Start Date End Date Peak Rmnts Attendees EIC (Total)

1 The Basketball Alliance The Alliance Florida State Championship 2/29/2024 3/3/2024 895 1,970 12,000 $4,395,137.31

2 Commercetools, Inc. Commerce Week 4/14/2024 4/18/2024 500 1,377 800 $1,500,089.97

3 Informa Markets Food Hospitality LATAM 9/15/2024 9/19/2024 872 3,616 3,000 $4,374,354.07

4 Adobe Adobe MAX – The Creativity Conference 10/8/2024 10/17/2024 4,278 19,030 10,000 $22,018,837.08

5 Informa Markets Biostimulants World Congress 11/12/2024 11/17/2024 500 1,900 860 $1,981,111.62

6 Informa Markets Magic Miami Fashion 1/7/2025 1/13/2025 500 1,680 5,000 $4,261,353.07

7 iConnections Events LLC iConnections Global Alts 1/23/2025 1/31/2025 1,973 7,556 3,500 $9,661,542.96

8 The Show Miami Inc. The Show Miami 3/15/2025 3/21/2015 500 1,000 2,000 $3,159,145.56

9
American Express Global Business 
Travel Pace Setters Program 5/1/2025 5/10/2025 790 3,439 800 $3,732,983.62

10 Fraternal Order of Police Biennial National Conference & Expo 8/1/2025 8/7/2025 2,600 9,600 5,000 $9,445,645.32

11 Connect Connect Marketplace 8/24/2025 8/28/2025 2,060 4,710 2,500 $5,214,178.62

12 eXp Realty eXpCon 10/17/2025 10/24/2025 3,000 13,305 6,000 $13,844,900.06

13 Water Quality Association Annual Convention & Exposition 4/26/2026 5/2/2026 900 2,900 2,000 $2,708,137.86

14 NeighborWorks America NeighborWorks Training Institute 8/4/2026 8/14/2026 2,200 11,465 2,200 $9,963,275.10 

15
Society for Worldwide Interbank 
Financial Telecommunications SIBOS 9/19/2026 10/9/2026 3,671 19,565 8,000 $18,096,667.34

16 Messe Dusseldorf North America, Inc. Xponential (Unmanned Vehicles) 5/17/2027 5/19/2027 1,500 4,256 10,000 $7,797,209.94

New Citywide Bookings (Oct. 2023 – Sep. 2024)



MBCC Annuals
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Lead Name Priority Peak Rmnts Show Attendees

1. International Congress on Esthetics P3 170 535 1,500
2. Art Basel Miami Beach P1 1,800 8,000 80,000
3. Florida Supercon P3 250 600 36,000
4. Emerald Miami Beach Antique Show P1 200 1,325 2,000
5. Cruise Ship Interiors P3 300 800 3,000
6. Jewelers International Spring Show P1 1,500 4,750 6,000
7. Aesthetic & Anti-Aging Medicine World Congress P3 205 615 1,000
8. Swimwear Show P3 250 730 5,000
9. eMerge Americas P3 242 604 12,000
10. LE Miami P2 669 3,242 2,000
11. Miami International Boat show P1 1,531 8,336 100,000
12. Jewelers International Fall Show P1 1,500 6,000 10,000
13. Florida International Medical Expo FIME P2 300 840 10,000
14. America's Food & Beverage Show P3 95 460 3,000
15. Miami International Auto Show P3 100 300 30,000
16. Tissue World P2 700 2,500 5,000
17. Seatrade P1 2,500 10,500 10,000
18. CosmoProf P1 2,000 8,500 15,000
19. Aviation Festival P3 200 475 400
20. Magic Show Fashion P2 524 2098 2000
21. CosmoProf P1 2000 8500 15,000
22. Cabana P3 100 200 300
23. PB Expo P3 100 200 300
24. Air Cargo P2 600 3415 4000
25. Natural Disaster P3 100 200 3,500



MBCC Citywide Tentative Leads Produced

216

180
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IMEX, Oct 8-10, 2024 - Las Vegas



Storytelling









Global Support & Coordination



IPW 2024, Los Angeles, CA  May 3 – 7, 2024





686M
FY 23/24 

Goal

Advertising Goals – October to August YTD

518K 722K $192M

Source: Hotel bookings are based solely on ADARA measurement tool. Room nights, Impressions and Revenue are based on a combination of ADARA and Expedia data.

67% 106.5% 218%

Oct-Aug 608M

% to Goal

350K 769K $419M

+15% +15% +15% +15%

87%







1.5 million impressions ; $150K advertising value equivalence





Recently hosted group of global news agencies such as the AP, Reuters, 
Getty Images, AFP and Xinhua (China); collectively, the group 
generates 80% of the global news 



Social Media & Owned Channels



Instagram Media Channel Rate of Growth









BRONZE - $3,800
AKA Hotels

Andaz Miami Beach
Balsera

Beacon Council
The Betsy Hotel

Big Brothers Big Sisters
Black Owned Media Alliance

Brown & Brown Insurance
Southeast Overtown/Park West CRA

ETHOS Event Collective
EXPEDIA, Inc.
First Horizon

FIU Chaplin School of Hospitality
Fontainebleau Development

Goldman Properties
Greater Miami Chamber of Commerce

Greater Miami & the Beaches Hotel Association
Greenberg Traurig

Hilton Cabana Miami Beach
Homestead Miami Speedway

InterContinental Miami
Joe’s Stone Crab

JRM Construction Management
JW Marriott Miami Turnberry Resort & Spa

Marriott Miami Biscayne Bay

Miami Beach Chamber of Commerce
Miami Dolphins

Miami Lakes Hotel
Miami Marlins

Ocean Bank
Orange Bowl Committee

Nobu Eden Roc
RBB

Royal Palm South Beach Miami
RSM

Sunny Isles Beach Tourism & Marketing Council
Vaughan Nelson

PLATINUM - $10,000

H.O.T. Challenge Sponsors

SILVER - $5,000
AVOQ

Carnival Cruise Line
Loews Miami Beach Hotel

Miles Partnership
Show Technology

United Airlines











Looking Ahead



FY 2024 – 2025 Proposed Budget Revenue



FY 2024 – 2025 Proposed Budget Expenses



FY 24/25 Key Organizational Priorities



Story Telling 
(Content Strategy)

Engagement

Audience 
Development

* Expanded Priorities



Commitment
to Equity,
Diversity

& Inclusion
Expand
Value      

Proposition
(Brand Promise/

North Star)

Alignment, 
Alignment, 
Alignment

GMCVB Staff 
Deployment / 
Development

Plan for the
Future

Ongoing Priorities



Expanded Priorities

• Music
• Neighborhoods
• Art & Culture
• Luxury/Affluent/Lifestyle
• Convention/Events in need periods



Storytelling



Looking AheadIn Memoriam



In loving memory

Ernesto Aragon
Guest Services Director

The Biltmore Hotel
1959 - 2024



In loving memory

Susan Brustman
Brustman Carrino PR

1943 - 2024



In loving memory

Dr. Enid Pinkney
Miami Historian & Preservationist

1931 - 2024



In loving memory

Merrett R. Stierheim
Miami-Dade Icon and Former 

GMCVB President & CEO
1933 - 2024







Our Sustainability Story
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October 29, 2024



Annual Meeting
October 29, 2024



ROLANDO AEDO
Chief Operating Officer

Greater Miami
Convention & Visitors Bureau



Our Sustainability Story





SDG 8: Foster entrepreneurship and create careers and 
jobs in tourism, particularly among youth and minorities. 

SDG 10: Empower and promote the social and economic 
inclusion of all irrespective of age, sex, disability, race, 
ethnicity, origin, religion or economic or other status.

SDG 11: Collaborate with governments to increase 
environmentally friendly mobility options, making 
transportation safer and more affordable for all.

SDG 12: Cut food waste in half and substantially reduce all 
waste through prevention, reduction, recycling and reuse. 

SDG 14: Sustainably manage and protect marine and 
coastal ecosystems and prevent waste or litter that could 
pollute the marine environment.



Sustainable Development
+

Sustainable Destination
=

Better Place 
to 

Live, Work, Play and Visit 



• Alex Novy - Coordinator, Sports & Entertainment Tourism 
• Ali Bibeau - Senior Director, Partnership Development & Events
• Belen Alvarado-Roman - Sustainable Tourism Coordinator 
• Daina Leon - Project Manager, Finance & Administration
• Herlinda Lombardi - Program Manager, Multicultural Tourism & Development
• Joe Docal - Director, Travel Industry Sales
• John Copeland - Director, Arts & Culture Tourism
• Mariana Kellogg - Manager, Marketing Communications
• Marianne Schmidhofer - Director, Convention Sales & Services
• Richard Gibbs - Director, Corporate Communications & External Affairs
• Suzie Sponder - Senior Director, U.S. and Canada, Marketing Communications

SUSTAINABILITY TASK FORCE



Industry Partners

• Sustainable Tourism Hotel Advisory Council 
• 1 Hotel South Beach 
• Acqualina Resort & Residences on the Beach 
• Carillon Miami Wellness Resort
• Cadillac Hotel & Beach Club
• Dream South Beach 
• Hyatt Regency Miami 
• Hyatt Regency Coral Gables 
• Loews Miami Beach 
• Sheraton Miami Airport 
• The Palms Hotel & Spa 
• SH Hotels & Resorts
• Sole Miami



Interlocal Partners



Educational Partners



Community Partners



What have we
accomplished so far?



Official Certified Autism Center

April 1, 2024 - 50+ Certified GMCVB Autism Travel Professionals



• GMCVB
• Miami Beach Convention Center
• West Miami Police Department

• 2 Hotel Properties
• 2 Attractions
• 2 Entertainment Venues

CERTIFIED AUTISM CENTERS (3) 

IN PROGRESS (6) 





Phase 1 Complete



Launching – Phase 2

WheeltheWorld.com



Our Sustainability Story



Official Launch - Green Key Global Certification 



Certification Incentive



Certification Journey

CERTIFIED (9)

• Mr. C Miami 

• Ritz Carlton Coconut Grove

• SLS Lux

• The Elser Hotel and Residences Miami 

• Atton Hotels Novotel Miami

• Blue Moon Hotel

• Winter Haven Hotel

• The Goodtime Hotel Miami Beach

• Flamingo Adventures at Everglades

National Park 

• Acqualina Resort & Residences on the 
Beach 

• Andaz Miami Beach

• Cadillac Hotel & Beach Club, Autograph 
Collection Hotels

• Circa39 Hotel

• Hyatt Regency Coral Gables

• Hyatt Regency Miami

• Mayfair House Hotel & Garden

• Solé Miami, A Noble House Resort

• The Altair Hotel Bay Harbor, Miami

• Kimpton Surfcomber

• The Palms Hotel and Spa

• The Tower Residences at the Ritz-Carlton, 

Coconut

• W South Beach 

• Residence Inn Miami Sunny Isles Beach 

• Thompson Miami Beach 

• Embassy Suites by Hilton Miami 

International Airport

• B&B Hotel Miami Airport

• Hotel Croydon

IN PROGRESS (18)



GMCVB Sustainable Tourism Ecosystem

Industry Partners

Governmental 
Interlocal Partners 

• Sustainability Task Force
• Sustainable Tourism 

Coordinator 

• Sustainable Tourism 
Hotel Advisory Council 

(STHAC)

Subject Matter 
Experts

Educational 
Partners

Community Partners



GMCVBSustainability.com



Miami-Dade Farmers Month - November

MiamiDadeFarmersMonth.com



Closing Remarks



Raffle Prizes



JASNEY ECHEVERRY
Director of Sales & Marketing



GUILLERMO SANTACRUZ
President, 

Homestead-Miami Speedway

March 23, 2025
Homestead



Eric Poms
CEO, Orange Bowl Committee

January 9, 2025
Miami Gardens



KELLY PENTON CHACON
Senior Director

Public & Executive Communications



Annual Meeting
October 29, 2024



“Ella Brilla”
performed by





Thank You

Please join us at our closing reception
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